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Warranty

NEOZ warrants the products sold by it to be free from defects in materials and 
workmanship for a period of 36 months from date of purchase.

NEOZ shall repair or replace any part which is found to be defective within the warranty 
period. In no event shall NEOZ be liable for any claim made outside the warranty period 
or for any other claims or damages including but not limited to, claims for faulty design, 
negligent or misleading advice, incidental or consequential damages or injury to any 
other person, corporation or entity.

The warranty shall not apply where such repair or parts replacement is required 
because of accident, neglect or misuse, or where equipment is modified, installed or 
repaired otherwise than in accordance with NEOZ's maintenance and servicing 
instructions, or where any component or accessory not supplied by NEOZ is attached. 
This warranty does not include consumables such as Battery Packs or Light sources. Our 
battery manufacturers warrant their batteries to be free from defects in workmanship 
and material under normal use and service conditions for a period of one year after the 
original date of purchase. However this warranty does not warrant the effective life 
(length of service) of the battery since the effective life of a battery is primarily 
determined by the usage patterns and the quality and care given over the battery's 
lifetime.

Cordless Lamp Servicing
As designers and manufacturers of the Cordless Lamp range NEOZ provides a complete 
replacement parts and servicing facility. Contact us:

5-7 Manning Street  T +612 98105520
Rozelle NSW 2039  F +612 95551054
Sydney Australia  E-mail service@neoz.com.au

or contact your Cordless Lamp supplier.
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